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EXECUTIVE SUMMARY
This document provides a description of the GoF4R dissemination and communication activities
carried out during the whole duration of the project. The aim of this report is to provide a detailed
description of the dissemination strategy and how this was implemented during the 24 months of
project implementation, including the materials and strategies that have been used to facilitate the
wide-spread of information and knowledge of the results created by the project. The dissemination
of GoF4R was essential throughout the project’s life and for this reason it needed to be carried out
with the cooperation of all Work Packages.
In this respect, materials and strategies that were used for communicating and disseminating GoF4R
to the target audiences and the general public, as described in the dissemination plan (D6.2), are
presented in this report. Those include: the creation of a project identity; the creation of a public
website; the creation of a project brochure; the production of two newsletters; the organisation of
dissemination events; the participation to conferences and the publication of results in relevant
journals/conferences.
Moreover, this report also gives a brief outlook on the GoF4R Advisory Group that has been created.
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ABBREVIATIONS AND ACRONYMS
Abbreviation

Description

AG

Advisory Group

CCA

Cross-Cutting Activity

CFM

Call For Members

CSA

Coordination Support Action

D

Deliverable

EU

European Union

FSM

Full Service Model

H2020

Horizon 2020 framework programme

IF

Interoperability Framework

IP

Innovation Programme

IRFC

International rail forum & conference

ISWC

International Semantic Web Conference

JU

Joint Undertaking

PTI

Public Transport International magazine

S2R

Shift2Rail

STA

Smart Ticketing Alliance

TAP

Telematic Applications for Passengers

TC

Travel Companion

TD

Technical Demonstrator

TRA

Transport Research Arena

TSI

Technical Specification for Interoperability

W3C

World Wide Web Consortium

WP

Work Package
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1. INTRODUCTION
The GoF4R communication and dissemination strategy has been designed to provide the most
extensive coverage, meeting the limitation of the scale of the project and ens uring an efficient and
coordinated take-up by the Shift2Rail JU with their future R&D activities. The activities are also
designed to ensure a solid communication of the project with actors outside of the Shift2Rail JU. The
overall approach, which also reflects the way in which this document is structured, focuses on the
following three elements:
1.

Public dissemination of GoF4R activities;

2.

Targeted dissemination of GoF4R through various events, conferences, publications etc.;

3.

Advisory Group and interaction with Shift2Rail.

The first element focused on the wide dissemination of project results through several means like
the creation of the public website which was kept up to date with relevant content and information,
along with the publication of the project brochure and project newsletters.
The second element focused on the dissemination of the project through the publication of papers
or through articles in magazines/journals, attendance and presentations in specific events etc.
The third element focused on the creation of the GoF4R Advisory Group which focused on involving
key stakeholders in order to receive input on important topics that have been identified in connection
to governance.
All the above-mentioned elements will be described in more detail throughout this document.

1.1 BACKGROUND
The primary objective of the GoF4R project was to define sustainable governance for the
Interoperability Framework (IF) that will create the right conditions to introduce seamless mobility
services and foster the development of multi-modal travel services. GoF4R should help to overcome
the obstacles currently impeding the development of market innovation and improving a large
acceptance of the semantic web for transportation.
Another key objective was to ensure the appropriate dissemination of key concepts, progress and
communication strategy within the S2R community and toward the global ecosystem and future
users of IP4, the Innovation Programme focusing on IT solutions for Attractive Railway Services
(https://shift2rail.org/research-development/ip4/). Participants of the IP4 TDs will therefore play the
role of the IP4 ambassador toward the EC organisation and any other key stakeholder’s communities
such as TAP-TSI, Full Service Model (FSM), Smart Ticketing Alliance (STA) and other connected
initiatives. The work areas of the project are depicted in figure 1 and are briefly described below:
•

WP2 - User Demand

In order to design and develop a sustainable and successful IF Governance, the requirements from
the different actors in the transport chain have been mapped and analysed. For this WP, the actors
in the transport chain have been split into two main categories: the individual consumer (user and
non-user of the transport system) and the market actors.
IFG-WP6-D-UNI-041-04
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WP3 - Regulatory Environment for Interoperability Framework components

In order to respond to the impact statement and to assure large acceptance of the IF by travel
stakeholders, the EU Policy environment must be reflected in the definition of service requirements
and use cases in WP2 and WP5. A positive policy environment, with commercial realities considered,
will facilitate the acceptance and implementation of effective governance for the underlying
Framework components. In order to best enable a governance framework to fulfil traveller’s needs
in the future, WP3 has identified the interactions of the regulatory environment and market initiatives
that will enable the use of new semantic technologies that can deliver a seamless customer
experience. The work was carried out based on the survey of available information sources as well
as new surveys, interviews and focus groups with smaller sets of individuals (mobility experts, user
representatives, etc.).
•

WP4 - Semantic Interoperability Technology Market

As a Coordination and Support Action (CSA), the project organised and conducted surveys,
workshops and seminars involving academia, standardisation and specifications organisations,
public authorities, transport industry stakeholders, technology specialists, representative
organisations of passengers such as the European Passengers’ Federation (EPF), and of the
industry such as the European Rail Industry (UNIFE), the Union Internationale des Chemins de Fer
(UIC) and the International Association of Public Transport (UITP). In particular, WP4 organized
surveys and workshops to investigate the Interoperability Technology Market with special focus on
semantic web technologies that will be incorporated in the design of the IF and of the T ravel
Companion (TC).
•

WP5 - Governance and Management Structure for Interoperability Framework

The governance and management structure proposed for the Interoperability Framework
implementation was the specific objective of WP5, which was based on best practices such as those
implemented by the W3C consortium governing the specifications and World Wide Web
technologies.

Figure 1: Project structure of GoF4R
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1.2 SHIFT 2RAIL
The Shift2Rail Joint Undertaking (JU) is the first public-private European rail technology partnership
that aims at building the railway systems of tomorrow. This initiative is fully operational since 2016
and seeks focused research and innovation by accelerating the integration of new and advanced
technologies into innovative rail product solutions.
The work of Shift2Rail is structured around five Innovation Programmes (IPs) that cover all of the
different structural and functional areas of the rail system as well as five cross-cutting themes (CCA).
One of the Shift2Rail’s main outcomes will be the demonstration activities (e.g. technology
developments in lab to system prototype demonstrations in operational environments.
Figure 2 below shows the IP4 ecosystem, which focuses on “IT solutions for Attractive Railway
Services”, showing the relevant projects that were active during the duration of GoF4R.

Figure 2: GoF4R within the Shift2Rail IP4 ecosystem
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2. EXTERNAL COMMUNICATION
External communication was of key importance for maximising GoF4R’s impact and for
disseminating the project results. Communication of the project research activities involved reaching
relevant transport stakeholders, the scientific community and creating awareness among the general
public. This has been achieved through creating a project identity and a public website, attending to
conferences and relevant events and publishing papers and articles.

2.1 PROJECT IDENTITY
A project identity has been created at the beginning of the project including templates for
presentations, reports, a project brochure as well as the GoF4R logo. The project identity
considerably helped dissemination activities and ensured a consistent communication of the project
concept, objectives and results. The brochure has been distributed at project workshops and
conferences, where project partners have participated, and it can also be downloaded from the
GoF4R public website.

Figure 3: GoF4R Brochure
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2.2 WEBSITE
A dedicated website was created at the beginning of the project and has been updated throughout
the life of the project. The website (www.gof4r.eu) is publicly accessible, with a section where visitors
can register their interest. It is divided into two parts: the public portal and the cooperation tool
(member’s area), which acts as an exchange platform between the project partners.
The public portal is open to the public and displays the key project information, partners, results,
news/events and links to the partners’ websites. All the public deliverables are published on the
website and are available for download.

Figure 4: GoF4R Public Website homepage
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Below you can also find the detailed analytics of the GoF4R website, showing the amount of new
and returning visitors throughout the life of the project, as well as the countries from which they
connected.

Figure 5: Statistics of GoF4R Public Website
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2.3 NEWSLETTERS
The project has produced two newsletters, one towards the middle of the project and another one in
the end of the project, providing up-to-date information on the status and achievements of the project.
The first newsletter was released in November 2017 and the second one in October 2018.
Both of the newsletters are available for download on the GoF4R public website.

Figure 6: Front page of GoF4R Newsletters

2.4 EVENTS
The GoF4R consortium has organised two major project events during the life of the project, a kickoff meeting in November 2016 and a Final Conference in October 2018.
•

GoF4R kick-off meeting: A joint kick-off meeting was organised on the 29th November
2016 in Brussels, together with the other IP4 Open Call project (ST4RT), which had the
same start date. The event was an opportunity to discover more about the project
objectives of GoF4R and ST4RT and to understand better how the fit within the overall
IP4 ecosystem. The event was divided into two sessions, a joint session in the morning
and a dedicated session in the afternoon focusing on each individual project. Press
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releases about the kick-off meeting were published in the following days by UNIFE and
the University of Sheffield.

Figure 7: Pictures from the GoF4R Kick-off meeting

•

GoF4R final conference: A combined final conference with the ST4RT project was also
organised on the 26th October 2018 in Brussels. The participants had the opportunity to
learn more about the project results and recommendations. A panel discussion,
moderated by the IP4 coordinator, also took place and focused on the governance,
design and adoption of the Interoperability Framework and its links with other initiatives.
The panel speakers, which included experts from ERA, DG MOVE, Shift2Rail and UITP,
along with representatives of other initiatives like MASAI and ITxPT, gave the perfect
conclusion to the conference, providing insights on how synergies could be developed in
the future by using what has been achieved so far. The presentations that were shown
during the final conference are available for download on the GoF4R public website. The
event was also promoted through the UNIFE twitter account.

Figure 8: Pictures from the GoF4R Final Conference
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2.5 PRESENTATIONS & PUBLICATIONS
Project results have also been published on several specialised magazines, papers and in relevant
national and international conferences and workshops. GoF4R partners have actively looked-out for
high profile academic and industrial events that are within the domain of interest of the project.
Throughout the life of the project, GoF4R has been presented/published in the following events and
press:
Event/Publication

Title

Authors

Presentation at IRFC
2017, 21-24 March
2017, Prague

Contribution to the Shift2Rail
Passenger Transport Projects

P. Buchníček (Oltis Group)

Poster presentation at
UITP Global Public
Transport Summit, 1517 May 2017, Montréal

Interoperability and Governance
of IT Solutions for Attractive
Railway and Multimodal
Transport Services: the point of
view of EU Research

Alessio Carenini, Irene Celino,
Marco Comerio (CEFIREL),
Mohammad Mehdi Pourhashem
Kallehbasti, Matteo Rossi, Letizia
Tanca (POLIMI)

Presentation at UITP
Global Public Transport
Summit, 15-17 May
2017, Montréal

Innovation by facilitating ICT
interoperability

Guido Di Pasquale (UITP)

Paper submission and
presentation at 12th ITS
European Congress, 1922 June 2017,
Strasbourg

Interoperability Framework and
Governance enabling Mobility as
a Service

Guido Di Pasquale (UITP)

Presentation at UNIFE
General Assembly, 2123 June 2017,
Barcelona

GoF4R project presentation

Stefanos Gogos (UNIFE)

White Paper publication,
July 2017

Identifying potential impact and
contribution of GoF4R project to
resource efficiency and
sustainability-related policy in
the UK, EU, and internationally.

Olga Siemers, Lenny Koh,
Jonathan Paragreen, Elaine
Toms (University of Sheffield)

Participation in M4EU
workshop, 21 November
2017, Brussels

Vision for transport in Europe
2030 (cross-modal interactions
and interfaces: input based on
the GoF4R WP2 results)

Evelien Marlier (EPF)
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Presentation at POLIS
workshop, 22 November
2017, Brussels

Paying for mobility in a MaaS
context (presentation based on
the GoF4R WP2 results)

Evelien Marlier (EPF)

Presentation at ITTRANS 2018, 06-08
March 2018, Karlsruhe

Interoperability Framework
Governance for multimodal
transport integration

John Lutz (UIC), Guido Di
Pasquale (UITP)

Paper submission and
poster presentation at
TRA2018, 16-19 April
2018, Vienna

GoF4R – Governance of the
Interoperability Framework for
Rail and Intermodal Mobility

John Lutz (UIC), Stefanos Gogos
(UNIFE), John Stafford (RSSB),
Guido Di Pasquale (UITP)

Paper submission and
podium presentation at
TRA2018, 16-19 April
2018, Vienna

Analysis of the market actors
interests in Shift2Rail and
Interoperability Framework
solutions

Guido Di Pasquale (UITP), John
Stafford (RSSB), Paolo Umiliacchi
(CNC)

Participation in MyTRAC
workshop, 17 April 2018,
Vienna

User Centred requirements/Codesign of My-TRAC services
(input based on the GoF4R WP2
results)

Delphine Grandsart (EPF),
Stefanos Gogos (UNIFE)

Presentation at the EPF
annual conference, 8
June 2018, Aachen

GoF4R: End user demand for
the Shift2Rail Travel Companion
approach

Delphine Grandsart (EPF)

Editorial published in the
3rd edition of PTI for
2018

HOW F4R WILL YOU GO?

UITP

GoF4R project
presentation and update
of the project at UITP
stand at InnoTrans
2018, 19 September
2018

GoF4R – Governance of the
Interoperability Framework for
Rail and Intermodal Mobility

Cristina Hernandez (UITP)

Presentation of GoF4R
results at EPF General
Meeting, 21-22
September 2018, Berlin

GOF4R project results

Delphine Grandsart (EPF)

Paper submission for
ISWC 2018, 08-12
October 2018, Monterey

Semantic-enhanced National
Access Points to Multimodal
Transportation Data

Alessio Carenini, Marco Comerio,
Irene Celino (CEFRIEL)

IFG-WP6-D-UNI-041-04

Page 15 of 18

13/12/2018

Contract No. H2020 – 730844
4
Poster presentation of
paper at ISWC 2018,
08-12 October 2018,
Monterey

SNAP: Semantic-enhanced
National Access Points to
Multimodal Transportation Data

Alessio Carenini, Marco Comerio,
Irene Celino (CEFRIEL)

Article published in the
Journal of Advanced
Transportation,
November 2018

Research of the Passenger’s
Preferences and Requirements
for the Travel Companion
Application

Anna Dolinayova, Jaroslav
Masek, Martin Kendra, Juraj
Čamaj (UNIZA), Delphine
Grandsart, Evelien Marlier (EPF),
Paola Colzani, Marika Arena
(Polimi), Jonathan Paragreen
(USFD), Piraba Navaratnam,
Martin Brennan (RSSB), and
Tomas Paleta (MU)

Table 1: Targeted Publications and Conferences
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3. ADVISORY GROUP AND INTERACTION WITH SHIFT2RAIL
GoF4R has established an Advisory Group (AG), with the main purpose to inform the relevant
categories of stakeholders concerned, and to ensure their advice and support throughout the lifetime
of the project.
The AG has been set up in the beginning of the project and was made up of urban mobility experts,
long-distance mobility experts, national mobility experts, experts from research organisations and
standardisation bodies, along with experts specialised in matters of privacy, ethics, cybersecurity,
open data systems as well as business process management and governance. The composition of
the GoF4R AG, its mandate and its working procedures are defined and reported in the deliverable
D6.3 “Establishment and Management of the Advisory Group”.
Four AG meetings took place during the life of the project, the outputs of which can be found in the
following two reports:



Interim report focusing on the first half of the project, represented by deliverable D6.4 called
“Advisory Group input and advice (interim)”;
Final report focusing on the second half of the project, providing also some conclusions,
represented by deliverable D6.6 “Advisory Group input and advice (final)”.

The GoF4R recommendations are meant to feed the developments that will continue within
Shift2Rail’s IP4: ‘IT Solutions for Attractive Railway Services’. Therefore, the exploitation of the
project’s results will have to be ensured towards S2R IP4.
To achieve this, one of the first steps for the GoF4R consortium was to establish and sign
Collaboration Agreements with the relevant CFM projects of IP4, which were the Co-Active (dealing
with shopping, booking and ticketing of multimodal travel solutions) and ATTRACkTIVE (dealing with
advanced travel companion and tracking services).
Following this, some collaboration workshops took place throughout the life of the project, along with
some direct technical interactions at WP level, facilitating this way the knowledge transfer for the
purpose of the Shift2Rail activities.
All of the above, together with the regular interactions with the S2R JU, through the IP4 Steering
Committees and through direct bilateral communications, either at technical or managerial level,
have ensured that any possible issues have been resolved in a timely manner. Most importantly
though, they have also ensured the smooth transfer of results between GoF4R and Shift2Rail.
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4. CONCLUSIONS

This report has provided an exhaustive list of all dissemination/communication activities carried out
during the 24 months of project implementation. A large audience has been reached by GoF4R
messages and the project has at the same time ensured proper dissemination towards the Shift2Rail
JU to ensure a smooth and effective transfer of results into the Shift2Rail projects.

IFG-WP6-D-UNI-041-04

Page 18 of 18

13/12/2018

